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	Date: XXX

	Dear Name
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Overdue Account – Second Reminder

Amount Outstanding: £
Invoice Number(s) / Direct Debit Dates:

As per my previous reminder, letter dated [date] advising that we are still to receive payment for the above Invoice(s) / Direct Debit Payments, I am disappointed to note the amount remains outstanding.

Please could payment be arranged with immediate effect or contact made to discuss any issues with payment or queries you may have. We would be happy to help.

As previously stated, our payment terms are strictly 14 Days, and as you can see your account is now past due [number of days]

You may also prefer to contact the Homeshare UK Manager / Franchise Manager directly, details of which can be found below.	Comment by Joanne Mountfort: For franchisees/network members do we add something else here that suggests escalating etc or remove this for their templates. 

Catherine / John

Yours Sincerely
Insert your details here 
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